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CAC LOI THUONG GAP
TRONG VINASOFT

1. Loi KOD 3 Kkhi an tra tién
Loi: Java phién ban méi trén 111, 4p dung ché d6 48h gitri chdm khi c6 sw ¢6 may tinh.

Stra: Vao phin x6a phin mém trong windows, tim va xéa nhwng JAVA trén 111, néu khong
con Java nao trong PC nira, thé vao trang www.vinasoft.cz - tai vé - JAVA. Réi cai phan
mém do.

2.L0oi TIME OUT Khi 4n tra tién

Loi: Van dé vé mang gitra PC va bo tai chinh - lru y, ban c6 xem dwoc internet hay ko, ko
quan trong, vi EET hoat dong theo kiéu chd tra 1oi tw BTC, néu chdm hon 2s 1a sé in ra PKP
trén héa don.

Stra: Chd va gtti 1én sau. Phan mém c6 ché do tir giri sau mdi 1h hodc vao pokladna tinh
1/2./3kc thir dé biét c6 FIK rdi. Sau d6 vao phin QUAN LY - BAN HANG - DANH SACH
HOA PON - 4n GUI LEN EET. Phan mém sé giti thii céng lai nhitng gi chwa giri.

Tip: Nhiéu khi antivirus block giti 1én eet, ban thit tit antivirus roi gii lai xem sao.
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3.L0i may in

Loi:

1/ Téc két ndi gitra PC va may in

2/ Khong c6 dién cho may in

3/ Hét giay

4/ Day USB giita PC va may in bi ldng
Stra:

1/ An vao icon may in, bén phai dwéi cling ctia windows. Sau d6 4n ZRUSIT TISK
VSECH DOKUMENTU. T4t PC di, khéi dong lai PC. Khi PC bat lai vao windows roi thi
bat lai may in.

= EPSON TM-T20Il Receipt

Tiskama Dokument Zobrazit

Nazev dokumentu Stav Vlastnik Pocets.. Velikost Odeslano v

Java Printing Vinasoft 1 5 bajtd 16:15:31 08.12.2017

Java Printing Vinasoft 1 5 bajtd 14:20:41 06.12.2017

Microsoft Word - Generalni_pln... Probiha tisk  Vinasoft Menik.. 114kB 14:00:38 03.12.2017
Pripojit

Mastavit jako vychozi tiskarnu
< Predvolby tisku...

Dokumenti ve fronté 3 Aktualizovat ovladad

Pozastavit tisk

Zruit tisk viech dokumentd

Sdileni...

Poudivat tiskdrnu offline

Vlastnosti

2/3/ Tat may in di bat lai
4/ Rut gidy USB ra roi cam lai. Tt nhat 1a 1am thém buéc 1/

Tip: Néu khi 4n vao icon may in, ma phia trén cé hién OFFLINE, thi 4n chudt bo lwa chon
POUZIVAT TISKARNU OFFLINE.
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4. Khong thé in nat TRA TIEN

Loi: Bi sai s6 thit tw héa don, hay xem lai danh sach héa don ctia ngdy cudi cung hoic trong
ngay. Xem c6 bi giong nhau khong

Stra: Can voi thi x6a danh sach héa don trong ngay bi 16i d6 HOAC goi cho tong dai
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5. Khong lwu thong tin ban hang dworc

Loi: Trong phan mém khi vao hang khéng nén dung ky tw >> ‘ <<, thwong ngudi ding hay
dién cho cac tén mit hang. Diéu nay c6 thé giy ra vin dé trong phin tinh tién. Vi du hrud’

Stra: X6a diu >> ‘ << khéi tén mat hang, va khi bi 16i, hdy xem trong danh sach hang héa, c6
tén hang nao dung ky tw dé khong.
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6.L0i JAVA.LANG.NULLPOINTER Kkhi ding nhap

Loi: Trudc khi dang nhap khong nén cdm thé USB, phan mém Vinasoft khong khéa ICO,
doéng nghia v&i viéc phai kiém tra HW trude khi cho vao phan mém.

Stra: CAm USB chi khi dang nhap vao phan mém roi.

|- Application [ | [ | (|

@ Jjawva. lang. MullPointerException

Tip: Restart PC.

7.L6i DPH

L&i: Phian mém ko thé hién bang TRA TIEN, va bao 16 CHYBA DPH 12 vi trong danh sach
hang dang cé mit hang véi dph ko khép véi cac muc DANH SACH HOA DON, vi du ban
khong c6 dph 10% nhwng c6 mat hang cé dph dé.

Stra: Tao thém muc véi DPH d6, thi phin mém sé cho TRA TIEN dé giri 1én EET.

DPH >

x)

CHYBA DPHI!

OK

Tip:
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